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Welcome to Infinity Wellness Center. I’m excited, grateful and 
happy you’ve taken this positive step toward whole-body health! 
We know healing is very personal and we take your trust in us 
seriously.
 
Together, we’ll uncover the root causes of your concerns with a 
custom wellness plan to restore balance in your body – and your 
life.  We dive into internal and external factors that may contribute 
to your concerns and symptoms.  We use the most advanced tests 
and tools available to see what’s happening inside your body and 
determine the right starting point and best course of action for you.  

The journey to wellness is not an overnight process, and we are 
here every step of the way to  support you as your body heals from 
the inside out.

This handbook is your guide for our time together and designed to 
cover a wide range of information to answer any questions you may 
have.  
 
My team looks forward to learning about you and helping you 
achieve balance and vitality in your life. Thank you for trusting 
Infinity Wellness Center with your health!
 
In good health,  

Dr. Tenesha Wards 
Founder and Medical Director
Infinity Wellness Center 
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Welcome to 
Infinity Wellness Center

Hello!

CLICK HERE

infinity
wellness center

To watch Dr. Tenesha Wards’ 
welcome video!

 Email info@austinholisticdr.com
 Phone 512.328.0505

https://www.austinholisticdr.com/thanks-for-booking-a-call/


Dr. Tenesha Wards developed The Infinity WayTM to find and fix the root 
causes of your health issues with custom care plans. We take a holistic 
approach that looks at the body as a whole to make recommendations based 
on scientific data.

Unfortunately, most insurance companies do not value or cover functional medicine or 
functional labs, yet.  Depending on your insurance provider, some costs may qualify for 
reimbursement.  We can provide codes to submit for reimbursement upon request. We 
encourage use of FSA / HSA accounts to cover costs for appointments, labs and supplements.   

STEP 1  Meet with one of our practitioners to discuss your unique health 
history. Complete lab work to understand your body’s imbalances. 

STEP 2  Work to heal the root cause of your imbalances through cleansing and 
repairing the major organ systems in your body.

STEP 3 Monitor your symptoms together to keep you well and continue to 
work on your wellness goals.
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Cleanse &
Heal

STEP 2

We’ll work to heal the 
root causes of your 
symptoms by going 

deeper to cleanse, repair 
and fortify almost every 

gland and organ in 
your body. 

Discover & 
Reveal

STEP 1

We'll review your 
in-depth health history 
and assign lab tests to 

reveal imbalances within 
the body. This insight will 
guide your personalized 

program.

Support & 
Enhance

STEP 3

We’ll stay in touch 
to support ongoing 

wellness to help you 
look and feel

 your best.

The Infinity WayTM

The Infinity WayTM 

Our Proven Method for Whole-Body Healing

Do you take insurance?

infinity
wellness center



Dr. Sanchez specializes in helping 
patients address chronic fatigue, 
hormone imbalances, digestive 
issues and more, starting from the 
inside out. 
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Meet Your Team

Dr. VanNoy’s mission is to help his 
patients overcome issues with 
chronic fatigue, anxiety & 
depression, joint pain and gut 
issues. 

Dr. Lauren Sanchez

Dr. Tenesha Wards supports the top 
5% most difficult cases that are often 
written off by other doctors. She 
specializes in chronic fatigue, Lyme 
Disease, hormones, autoimmunity 
and more. 

Dr. Tenesha Wards

Our passionate experts support your wellness journey in-person 
or via telehealth. Based on your needs, you may work with one or 
several team members.

Dr. Danny VanNoy

Lacy is a Mind Body Spirit Release™ 
and Holistic Healthcare Practitioner 
who assists with trauma release 
and emotional healing to help 
patients become who they want   
to be.

Lacy Falls

Karly is a Functional Nutritional 
Therapy Practitioner who helps 
families navigate the real food, 
non-toxic lifestyle.

Karly Baughn

Brooke is a Certified Life and 
Health Coach who specializes in 
helping others achieve personal 
goals with mindful practices and 
self-love.

Brooke Carter



Our practitioners are experts and make recommendations in your best 
interest. You know your body best and your concerns are always taken 
seriously.
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Your Relationship with    
Our Team

TRUST

You and your practitioner will be respectful of each other during 
appointments and in all communications.

AMITY

Be mindful of each other’s valuable time and show up promptly to 
scheduled appointments. Please note our cancellation and late 
attendance policy, which applies to each appointment:

48 Hours’ Notice: There is no fee for canceling or rescheduling 
with more than 48 hours’ notice.

Less Than 48 Hours (Late Cancel): You will be charged a $50 fee 
for cancellations  within 48 hours of your appointment.            
*All new patient Late Cancels will be charged the Full Visit Price.

Late Arrival/Missing An Appointment: If you show up more than 
5 minutes late or miss your appointment, your session time is 
forfeited and you will be charged the Full Visit Price without the 
option to reschedule.

PUNCTUALITY

Your journey to wellness starts with clear 
objectives and expectations.

Any refunds issued for credit card transactions carry a processing fee up to 6%.*Note:



Telehealth Patients

Use of any device with internet access to confirm appointments, access 
Practice Better and contact us.
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Technology Requirements
Our team uses technology to communicate with you via your patient portal, 
Practice Better. Here are other technology requirements based on your 
patient status.

In-Person Patients

Access to a device like a tablet or computer that has a webcam (built in or as an 
attachment) and can connect to the internet.

Connection to strong, consistent internet service that you can access for each 
appointment.

Ability to use a webcam for Zoom appointments. Note: You don’t need a Zoom 
account. You’ll receive a Zoom link via email for each appointment.

YOUR PATIENT PORTAL:  PRACTICE BETTER

•  Communicate with your team via chat
•  Schedule appointments directly on your practitioner’s calendar
•  Receive reminder emails for appointments 

Easy Communication

•  Upload labs and paperwork securely
•  Complete symptom assessments in advance of

  your appointments
•  Review labs and protocol reminders
•  Access session notes from your practitioner
•  View nutritional protocols & diet 

  recommendations

Everything in One Place

Practice Better is the HIPAA-compliant, online tool we use to 
manage your patient information. Here’s why you’ll love it: 

You’ll receive an invitation 
email to register for Practice 
Better from our office. Simply 
sign-up with your name, email 
and a secure password.
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How to Prepare for Your 
First Appointment

Please contact our office at 512-328-0505 or 
info@austinholisticdr.com with any questions.

Complete New Patient Paperwork. You MUST submit your 
paperwork at least 2 days before your first appointment.    

Plan for 30-60 minutes to complete. 

Upload lab results: Upload lab work from the last 60-90 days 
or any labs with a major diagnosis (such as Lyme Disease) to 

Practice Better.

Complete these actions prior to your first 
appointment:

https://www.austinholisticdr.com/about/new-patient-form/
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Your First Appointments: 
What to Expect

FOLLOWING YOUR APPOINTMENT

•  Report of Findings: The practitioner will be prepared to discuss all your          
  lab results with you.

•  Custom Wellness Plan: We'll help you choose a 3-month or 7-month             
  custom program. You’ll be assigned a primary practitioner who is the       
  best fit for your condition. 

In 2-3 weeks, after your labs are complete, you’ll meet with your 
practitioner to start your custom wellness plan! Here’s what you’ll cover in 
the second appointment:

These are your first appointment outcomes:

In-Depth Health History Intake: Your practitioner will ask you in-depth 
health questions, including details about past care and labs, to fully 
understand your needs.

Here’s what you can expect during your first appointment:

Symptom Rating: You’ll discuss the main symptoms you experience and 
rate them.

Identify Labs: Your practitioner will recommend labs based on your symptoms 
and health history.

Purchase Labs: We combine labs into convenient packages that provide vital 
information about all your body’s major systems.

Schedule Next Appointment: You’ll make your second appointment to review 
your labs. We call this the Report of Findings.

During your first appointment, you’ll meet with one of our 
practitioners to discuss your wellness journey. Here are a few 
simple steps to follow for both in-person and telehealth patients.



Maximize Your 
Appointment Time

Telehealth Patients

Arrive 10-15 minutes early to check in at the front desk. 

In-Person Patients

Find a quiet space without distractions where you can connect to the internet. 
Appointments are comprehensive conversations that require your full attention.

Log on to your device 5 minutes early to access Zoom through your 
appointment confirmation email or Practice Better.

You have the option to request your meeting to be recorded.

BEST PRACTICES

•  You MUST complete your New Patient Paperwork before your first      
  appointment. 

•  Be prepared. Bring a list of specific questions.
•  Always ask questions if you don’t understand something.
•  Listen carefully. Feel free to take notes.
•  Invite a partner or friend to appointments if you’d like.
 

Here are our top tips to get the most out of each appointment.
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Your Guide to Labs and 
At-Home Testing

We practice natural healing, backed by science. We rely on 
advanced functional medicine tests because we can’t transform 
what we don’t measure!  

CLICK HERE

To view the lab tests we offer that 
inform your custom wellness plan.

Most of the labs we recommend can be performed at home. You’ll 
receive videos and written instructions on how to perform each    
lab correctly.

We recommend using LabCorp for bloodwork. They are nationwide.

https://www.austinholisticdr.com/our-approach/functional-medicine-lab-testing/


for www.austinholisticdr.com

We’ll give you...
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Helpful Resources

The Infinity Wellness Center website has helpful content for all of the 
conditions we support.  

Our team shares helpful tips, insight and fun content on social 
media. Follow us here:

Our team is here to support you with 
insightful resources

Request access to join our online patient communities and learn from other patients! On 
Facebook, search for Infinity Wellness Center Practice Members Only – Closed and      
Infinity Wellness Center Cleanse Group. You’ll be accepted by one of our administrators.

Join These Facebook Groups

@infinitywellnessatx

@infinitywellnessatxInfinity Wellness Center

Infinity Wellness Center

Resource Sheets
You’ll receive resource sheets that are specific 

to your needs.

Team Access via Practice Better
 Ask your team specific questions in between 

appointments through the Practice Better 
messaging platform.

 Email info@austinholisticdr.com
 Phone 512.328.0505

https://www.austinholisticdr.com/
https://www.facebook.com/InfinityWellnessATX
https://www.tiktok.com/@infinitywellnessatx
https://www.instagram.com/infinitywellnessatx/
https://www.youtube.com/user/drteneshaweine
https://www.facebook.com/groups/1906321316344362
https://www.facebook.com/groups/1969019013406021



